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Abstract  

 The exponential rise of social media platforms has significantly reshaped modern 

communication, social interaction, and information dissemination. While these platforms offer 

users unprecedented connectivity and convenience, they also rely heavily on large-scale data 

collection, monitoring, and analysis of user behavior, resulting in widespread social media 

surveillance. This surveillance is enabled through technologies such as cookies, tracking pixels, 

artificial intelligence, facial recognition, and algorithmic profiling, often operating beyond the 

full awareness of users.  

This paper examines the concept of cyber ethics in the era of social media surveillance, focusing 

on critical ethical concerns, including privacy invasion, lack of informed consent, data 

ownership, algorithmic bias, and the balance between security and individual freedoms. It 

examines how personal data is collected, processed, and monetized by social media companies, 

as well as how governments may access such data for law enforcement and national security 

purposes. The study highlights the ethical dilemmas arising from excessive monitoring, data 

misuse, and the potential manipulation of user behavior and public opinion.  

By analyzing existing ethical principles, legal frameworks, and the responsibilities of key 

stakeholders social media platforms, governments, and users this paper emphasizes the urgent 

need for transparent data practices, stronger regulatory mechanisms, and ethical-by-design 

technologies. The paper concludes that promoting cyber ethics, enhancing digital literacy, and 

enforcing robust data protection policies are essential to safeguarding digital rights and 

ensuring responsible use of social media technologies in an increasingly surveillance-driven 

digital society.  

  

https://www.irjweb.com/viewarchives.php?year=2025
http://www.iajome.com,/


International Research Journal of Education and Technology 

Peer Reviewed Journal, ISSN 2581-7795 

Impact Factor 5.007 

616 
@2026 , www.iajome.com, Volume 17 Issue 2, Feb- 2026 

1 Introduction   

   In the digital era, social media has emerged as one of the most powerful tools for 

communication, information sharing, and social interaction. Platforms such as Facebook, 

Instagram, X (Twitter), YouTube, and WhatsApp connect billions of users across the globe, 

allowing them to express opinions, share personal experiences, and build virtual communities. 

Social media has become deeply embedded in daily life, influencing education, business, 

politics, and culture.  

However, the widespread use of social media has also led to the large-scale collection and 

analysis of personal data. Every click, like, share, comment, search, and interaction contributes 

to a vast digital footprint. Social media companies continuously monitor user behavior using 

advanced technologies such as cookies, tracking pixels, artificial intelligence, and machine 

learning algorithms. This practice, commonly referred to as social media surveillance, enables 

platforms to personalize content, target advertisements, and predict user behavior with high 

accuracy.  

While surveillance-driven data analytics offer benefits such as improved user experience, 

enhanced security, and efficient service delivery, they also raise serious ethical concerns. Users 

often remain unaware of the extent to which their data is monitored, stored, shared, and 

monetized. In many cases, consent is obtained through complex and lengthy privacy policies 

that users rarely read or fully understand. This lack of transparency challenges the ethical 

principles of autonomy, fairness, and informed consent.  

Moreover, social media surveillance extends beyond corporate data collection. Governments 

and law enforcement agencies increasingly rely on social media data for crime prevention, 

intelligence gathering, and national security purposes. Although such monitoring may be 

justified in certain situations, excessive or unregulated surveillance can threaten fundamental 

human rights, including the right to privacy, freedom of expression, and freedom of association. 

Continuous monitoring may also lead to self-censorship, where individuals modify their online 

behavior due to fear of being watched.  

In this context, cyber ethics plays a crucial role in addressing the moral and social implications 

of social media surveillance. Cyber ethics provides a framework to evaluate what is right and 

wrong in digital practices and helps balance technological advancement with respect for 
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individual rights and societal values. This paper aims to examine cyber ethics in the age of 

social media surveillance by analyzing key ethical issues, societal impacts, and stakeholder 

responsibilities. The study seeks to highlight the importance of ethical awareness, transparent 

data practices, and strong regulatory frameworks to ensure that social media technologies are 

used responsibly and ethically in the modern digital society.  

   

2. Concept of Cyber Ethics  

 Cyber ethics refers to the moral principles, values, and standards that govern the 

responsible use of digital technologies, computer systems, and online networks. It addresses 

ethical issues that arise from the creation, access, use, and misuse of information and 

communication technologies. As digital platforms increasingly influence personal, 

professional, and social life, cyber ethics has become essential for ensuring that technological 

progress aligns with human values and societal well-being.  

At its core, cyber ethics is concerned with distinguishing right from wrong behavior in 

cyberspace. It emphasizes respect for individual rights, fairness, accountability, and 
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transparency in digital interactions. Cyber ethics applies to a wide range of issues, including 

data privacy, intellectual property rights, cybercrime, digital surveillance, online harassment, 

and the ethical use of artificial intelligence.  

One of the fundamental principles of cyber ethics is respect for privacy. Individuals have the 

right to control their personal information and to know how their data is collected, stored, and 

used. In social media environments, this principle is often challenged by extensive data 

collection practices and opaque privacy policies. Ethical data practices require informed 

consent, data minimization, and secure handling of user information.  

Another key principle is informed consent. Ethical digital systems must ensure that users 

clearly understand and voluntarily agree to data collection and processing activities. Consent 

should be meaningful, not hidden within complex legal language. Cyber ethics also stresses 

accountability, requiring organizations and governments to take responsibility for the 

consequences of their digital actions and decisions.  

Fairness and non-discrimination are equally important aspects of cyber ethics. Algorithms and 

automated systems should not reinforce social biases or discriminate against individuals or 

groups. Ethical evaluation is necessary to prevent harm caused by biased data sets and unfair 

algorithmic decision-making.  

In the context of social media surveillance, cyber ethics provides a framework to evaluate 

whether monitoring practices respect human dignity and fundamental rights. It helps balance 

commercial interests, technological capabilities, and security needs with ethical obligations 

toward users. By applying cyber ethical principles, stakeholders can promote trust, protect 

digital rights, and ensure that social media technologies serve society responsibly and 

humanely.  

3. Social Media Surveillance  

   Social media surveillance refers to the systematic monitoring, collection, storage, and 

analysis of user-generated data on social networking platforms. This surveillance is carried out 

by social media companies, advertisers, data brokers, and government agencies to understand 

user behavior, predict preferences, and influence decision-making. Unlike traditional 
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surveillance, social media surveillance is often continuous, invisible, and embedded in 

everyday online activities.  

When users interact with social media platforms, they generate large volumes of data, including 

personal details, posts, messages, images, videos, location information, and browsing behavior.  

In addition to data that users intentionally share, platforms also collect metadata such as device 

information, IP addresses, time spent on content, interaction patterns, and social connections. 

This data is gathered using technologies like cookies, tracking pixels, application programming 

interfaces (APIs), and mobile app permissions.  

Artificial intelligence (AI) and machine learning play a central role in social media surveillance. 

Algorithms analyze user data to create detailed digital profiles that reflect interests, beliefs, 

habits, and even emotional states. These profiles are used for targeted advertising, content 

recommendation, trend prediction, and behavioral manipulation. For example, 

recommendation algorithms prioritize content that maximizes user engagement, often 

reinforcing existing opinions and creating echo chambers.  

Facial recognition and image analysis technologies further extend the scope of surveillance. 

Photos and videos uploaded by users can be scanned to identify individuals, recognize 

locations, and infer personal attributes. Such technologies raise serious ethical concerns, 

especially when deployed without explicit user consent or adequate safeguards.  

Social media surveillance is not limited to corporate interests. Governments and law 

enforcement agencies increasingly monitor social media platforms for purposes such as crime 

detection, public order maintenance, intelligence gathering, and national security. While these 

practices can support public safety, the absence of clear legal boundaries and oversight 

mechanisms may result in mass surveillance and misuse of power.  

Overall, social media surveillance represents a complex intersection of technology, data 

economics, and power. Its growing scale and sophistication make it essential to examine not 

only its functional benefits but also its ethical implications. Understanding how surveillance 

operates is a crucial step toward developing ethical guidelines and regulatory frameworks that 

protect individual privacy and democratic values. Ethically in the modern digital society.  
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4. Ethical Issues in Social Media Surveillance  

 Social media surveillance raises several ethical issues that directly affect users, society, 

and democratic values. The large-scale collection and analysis of personal data, often without 

clear awareness or control by users, creates moral challenges that must be addressed through 

cyber ethics. The major ethical issues are discussed below.  

4.1 Privacy Violation  

Privacy is one of the most fundamental ethical concerns in social media surveillance. Users 

share personal information such as photos, opinions, locations, and social relationships, often 

assuming a level of confidentiality. However, continuous tracking and monitoring of online 

behavior can intrude into an individual’s private life. The collection of sensitive data without 

explicit permission undermines the right to privacy and can lead to loss of personal autonomy. 

4.2 Lack of Informed Consent  
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Informed consent is a key principle of cyber ethics, yet it is frequently compromised on social 

media platforms. Privacy policies and terms of service are usually long, complex, and written 

in technical language, making them difficult for users to understand. As a result, users often 

agree to data collection practices without fully realizing how their information will be used, 

shared, or stored. This raises ethical concerns about transparency and fairness.  

4.3 Data Misuse and Commercial Exploitation  

Social media companies often monetize user data by sharing it with advertisers and third 

parties. This data may be used for targeted advertising, political campaigning, or behavioral 

manipulation. Ethical issues arise when data is used beyond its original purpose or sold without 

the user's knowledge. Such practices prioritize profit over user welfare and violate ethical 

principles of responsibility and trust.  

4.4 Algorithmic Bias and Discrimination  

Surveillance data is processed by algorithms that influence content visibility, recommendations, 

and decision-making. If the data used to train these algorithms is biased, the outcomes may be 

discriminatory. This can result in unfair treatment of certain individuals or communities based 

on race, gender, beliefs, or socioeconomic status. Ethical concerns arise when algorithmic 

decisions lack transparency and accountability.  

4.5 Psychological and Behavioral Manipulation  

By closely monitoring user behavior, social media platforms can influence emotions, opinions, 

and actions. Personalized content and advertisements are designed to maximize engagement, 

sometimes encouraging addiction or emotional dependency. This manipulation raises ethical 

questions about user autonomy and mental well-being, especially among young users.  

4.6 Government Surveillance and Abuse of Power  

Governments and law enforcement agencies may use social media surveillance for crime 

prevention and national security. While such monitoring can be justified in certain cases, 

excessive or unregulated surveillance can lead to abuse of power. It may suppress freedom of 

expression, discourage political participation, and enable mass surveillance without proper 

legal oversight.  
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4.7 Data Security and Breaches  

The storage of massive amounts of personal data increases the risk of data breaches and 

cyberattacks. When surveillance data is not adequately protected, users may suffer identity 

theft, financial loss, or reputational damage. Ethical responsibility requires organizations to 

implement strong security measures to protect user data from unauthorized access.  

Overall, these ethical issues highlight the urgent need for strong cyber ethical standards, 

transparent data practices, and effective regulatory mechanisms. Addressing these concerns is 

essential to protect user rights and maintain trust in social media technologies.  

  

5. Impact on Individuals and Society  

Social media surveillance has far-reaching consequences that extend beyond individual 

users to society as a whole. Continuous monitoring of online behavior influences personal 

freedom, social relationships, democratic processes, and public trust in digital technologies.  

5.1 Impact on Individual Privacy and Autonomy  

Persistent surveillance reduces an individual’s control over personal information. When users 

are aware that their activities are being monitored, they may feel a loss of autonomy and 
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freedom. This can lead to self-censorship, where individuals avoid expressing opinions or 

sharing content out of fear of judgment, profiling, or future consequences.  

5.2 Psychological and Emotional Effects  

Constant exposure to personalized content and targeted advertising can affect mental health and 

emotional well-being. Surveillance-driven platforms often promote content that maximizes 

engagement, which may increase anxiety, stress, addiction, and feelings of inadequacy. Young 

users are particularly vulnerable to these psychological effects.  

5.3 Social Behavior and Relationships  

Social media surveillance can alter how people interact with others online. Knowing that 

conversations and activities may be tracked can reduce open communication and trust among 

users. It may also encourage conformity, where individuals align their behavior with dominant 

trends or opinions to avoid negative attention.  

5.4 Impact on Freedom of Expression and Democracy  

At the societal level, extensive surveillance can threaten freedom of speech and democratic 

values. Monitoring of political opinions, activism, and social movements may discourage civic 

participation. Surveillance-based targeting of information can influence public opinion, 

elections, and policy debates, raising ethical concerns about manipulation and misinformation.  

5.5 Economic and Social Inequality  

Surveillance data is often used to categorize and profile users, which can reinforce existing 

social and economic inequalities. Certain groups may be unfairly targeted, excluded from 

opportunities, or subjected to discrimination through algorithmic decision-making. This 

deepens digital divides and social injustice.  

5.6 Trust in Technology and Institutions  

Unethical surveillance practices can erode public trust in social media platforms, governments, 

and digital technologies. When users feel exploited or deceived, confidence in online systems 

declines. Trust is essential for the healthy functioning of digital societies, and its loss can hinder 

technological adoption and innovation.  
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6. Ethical Responsibilities of Stakeholders  

6.1 Responsibilities of Social Media Companies  

Social media platforms bear the greatest responsibility, as they design and control the 

technologies that enable surveillance. Ethically, companies should adopt transparency in their 

data collection and processing practices by clearly informing users about what data is collected, 

how it is used, and with whom it is shared. Privacy-by-design and privacy-by-default principles 

should be implemented to minimize unnecessary data collection.  

Companies are also responsible for securing user data against breaches and misuse. Ethical 

responsibility extends to conducting regular audits of algorithms to identify and reduce bias, 

discrimination, and manipulation. Platforms should provide users with meaningful control over 

their data, including easy-to-use privacy settings, consent management tools, and options to 

delete personal information.  

6.2 Responsibilities of Governments and Regulators  

Governments and regulatory bodies play a crucial role in establishing and enforcing ethical 

boundaries for social media surveillance. Their responsibility is to create clear, updated, and 

enforceable laws that protect user privacy and digital rights while balancing national security 

and public safety needs.  

Ethically responsible governance requires transparency in surveillance practices, judicial 

oversight, and accountability mechanisms to prevent abuse of power. Governments should 

ensure that surveillance activities are lawful, proportionate, and necessary. Public awareness 

and consultation should be encouraged while framing digital and cyber laws.  

6.3 Responsibilities of Law Enforcement Agencies  

Law enforcement agencies that use social media surveillance must operate within strict ethical 

and legal limits. Surveillance should be targeted rather than mass-based and should respect due 

process. Ethical responsibility includes avoiding misuse of data, preventing political or social 

profiling, and ensuring that collected information is not retained longer than necessary.  
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6.4 Responsibilities of Users  

Users also share ethical responsibility in the digital environment. They should be aware of how 

social media platforms collect and use data and take proactive steps to protect their privacy. 

This includes using privacy settings, being cautious about sharing personal information, and 

understanding platform policies.  

Users should engage in ethical online behavior by respecting others’ privacy, avoiding the 

spread of misinformation, and promoting responsible digital citizenship. Improving digital 

literacy empowers users to make informed decisions and demand ethical practices from 

platforms and authorities.  

6.5 Role of Educational Institutions and Civil Society  

Educational institutions and civil society organizations have an ethical role in promoting 

awareness of cyber ethics and digital rights. They can contribute through education, research, 

advocacy, and public dialogue. By fostering ethical thinking and critical understanding of 

surveillance technologies, these institutions help build a more informed and responsible digital 

society.  

In summary, ethical social media surveillance is a shared responsibility. Collaboration among 

stakeholders is essential to create a balanced digital ecosystem that respects privacy, ensures 

accountability, and upholds democratic values.  
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7. Existing Laws and Ethical Frameworks  

   To address the ethical challenges posed by social media surveillance, various national and 

international laws, regulations, and ethical frameworks have been developed. These 

frameworks aim to protect user privacy, regulate data collection, and ensure accountability in 

digital surveillance practices. However, gaps remain due to rapid technological advancements. 

7.1 International Data Protection Laws  

Several countries have enacted comprehensive data protection laws to regulate the collection 

and processing of personal data. One of the most influential frameworks is the General Data 

Protection Regulation (GDPR) of the European Union. GDPR emphasizes principles such as 

lawfulness, fairness, transparency, data minimization, purpose limitation, and user consent. It 

grants users rights, including access to data, correction, erasure (right to be forgotten), and data 

portability.  

Other international frameworks, such as the California Consumer Privacy Act (CCPA), also 

aim to enhance consumer control over personal data and limit excessive surveillance by private 

companies. These laws set global benchmarks for ethical data handling and influence social 

media policies worldwide.  

https://www.irjweb.com/viewarchives.php?year=2025
http://www.iajome.com,/


International Research Journal of Education and Technology 

Peer Reviewed Journal, ISSN 2581-7795 

Impact Factor 5.007 

627 
@2026 , www.iajome.com, Volume 17 Issue 2, Feb- 2026 

7.2 Indian Legal Framework  

In India, social media surveillance and data protection are governed by a combination of cyber 

laws and regulatory guidelines. The Information Technology (IT) Act, 2000, along with its 

amendments, provides legal recognition for electronic data and addresses issues related to 

cybercrime, data misuse, and unauthorized access.  

The Digital Personal Data Protection Act (DPDP Act), 2023, marks a significant step toward 

strengthening data privacy in India. It defines the rights and duties of data principals (users) 

and data fiduciaries (organizations), emphasizing consent-based data processing, data security, 

and accountability. The Act aims to regulate how personal data is collected, stored, and 

processed by digital platforms, including social media companies.  

Additionally, constitutional recognition of the right to privacy, as affirmed by the Supreme 

Court of India, reinforces ethical obligations to protect personal data and limit unjustified 

surveillance.  

7.3 Ethical Frameworks and Guidelines  

Beyond legal regulations, ethical frameworks provide moral guidance for the responsible use 

of surveillance technologies. Cyber ethics principles advocate respect for human dignity, 

transparency, accountability, and fairness in digital practices. Ethical guidelines for artificial 

intelligence emphasize explainability, non-discrimination, and human oversight in algorithmic 

decision-making.  

Organizations and professional bodies have proposed ethical codes that encourage privacy-

bydesign, responsible innovation, and minimal data collection. These frameworks complement 

legal rules by addressing ethical concerns that may not be fully covered by law.  

8. Recommendations  

To address the ethical challenges associated with social media surveillance, a multidimensional 

approach involving technology, policy, education, and ethical governance is essential. The 

following recommendations aim to promote responsible surveillance practices while 

safeguarding user rights and societal values. 8.1 Strengthening Data Protection Regulations  
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Governments should continuously update and strengthen data protection laws to keep pace with 

emerging technologies. Regulations must clearly define limits on data collection, storage, 

sharing, and surveillance practices. Strong penalties should be imposed for data misuse, 

unauthorized surveillance, and violations of user privacy to ensure compliance by social media 

platforms.  

8.2 Transparency and Simplified Privacy Policies  

Social media companies should present privacy policies in clear, simple, and user-friendly 

language. Users must be informed about what data is collected, why it is collected, and how 

long it is retained. Transparency reports on surveillance requests and data usage should be made 

publicly available to build trust.  

8.3 Privacy-by-Design and Ethical Technology Development  

Ethical considerations should be integrated into the design and development of social media 

platforms. Privacy-by-design and privacy-by-default principles should be adopted to minimize 

data collection and reduce surveillance risks. Algorithms should be regularly audited to ensure 

fairness, accuracy, and absence of bias.  

8.4 User Awareness and Digital Literacy  

Educating users about digital rights, privacy risks, and ethical online behavior is crucial. Digital 

literacy programs should be introduced in educational institutions to help users understand 

surveillance mechanisms and manage their online presence responsibly. Informed users are 

better equipped to demand ethical practices from platforms.  

8.5 Accountability and Oversight Mechanisms  

Independent oversight bodies should be established to monitor surveillance practices by both 

private companies and government agencies. Clear accountability mechanisms, including 

grievance redressal systems, should be provided to users in cases of data misuse or privacy 

violations.  

8.6 Ethical Use of Artificial Intelligence  

AI systems used for surveillance and data analysis must follow ethical guidelines emphasizing 

transparency, explainability, and human oversight. Decisions affecting users should not rely 
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solely on automated systems. Human intervention is necessary to prevent errors, bias, and 

unjust outcomes.  

8.7 International Cooperation and Standards  

Since social media platforms operate globally, international cooperation is essential to regulate 

cross-border data flows and surveillance practices. Common global standards for data 

protection and cyber ethics can reduce regulatory gaps and ensure consistent protection of user 

rights.  

In summary, implementing these recommendations can help create a balanced digital 

environment where technological innovation coexists with ethical responsibility. A collective 

effort from all stakeholders is required to ensure that social media surveillance remains lawful, 

transparent, and respectful of human dignity.  

9. Conclusion  

 The rapid expansion of social media platforms has fundamentally transformed the way 

individuals communicate, interact, and participate in society. Alongside these benefits, the rise 

of social media surveillance has introduced serious ethical challenges related to privacy, 

consent, data misuse, algorithmic bias, and the balance between security and individual 

freedoms. As surveillance technologies become more sophisticated and deeply embedded in 

digital platforms, the ethical implications can no longer be ignored.  

This paper has examined cyber ethics in the age of social media surveillance by analyzing key 

concepts, ethical issues, societal impacts, stakeholder responsibilities, and existing legal and 

ethical frameworks. The discussion highlights that while surveillance may offer advantages 

such as personalized services, improved security, and efficient information management, 

unchecked and opaque monitoring practices threaten fundamental human rights and democratic 

values.  

Cyber ethics provides an essential framework for evaluating and guiding responsible behavior 

in the digital environment. Ethical principles such as transparency, accountability, fairness, 

informed consent, and respect for privacy must be central to the design and governance of 

social media technologies. Social media companies, governments, regulators, educational 

institutions, and users all share responsibility in ensuring that surveillance practices remain 
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ethical, lawful, and proportionate. Furthermore, existing laws and regulations, though 

significant, must continuously evolve to keep pace with technological advancements. Strong 

enforcement, international cooperation, and ethical oversight are necessary to address 

regulatory gaps and prevent misuse of surveillance technologies. Equally important is the 

promotion of digital literacy, which empowers users to understand their rights and actively 

participate in shaping ethical digital practices.  

In conclusion, achieving a balance between technological innovation and ethical responsibility 

is crucial in the age of social media surveillance. By integrating cyber ethics into policymaking, 

technology development, and everyday digital behavior, society can harness the benefits of 

social media while safeguarding individual dignity, privacy, and freedom. A collective and 

sustained commitment to ethical principles is essential for building a trustworthy, inclusive, 

and human-centered digital future.  
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